ObjectTel, Inc. expanded its sales force

Frisco, Texas –– ObjectTel, Inc. an Avaya Business Partner, added Steve Mancini to its sales force as an Account Manager.

An accomplished and technically competent professional with 14+ years experience including extensive technical consulting experience, combined with a comprehensive knowledge of networking, telecommunications, wire-line, wireless, Customer Relationship Management (“CRM”) technology, solutions for Call Center Environments, Computer and Telephony Interface (“CTI”) products.
Mr. Mancini, joined ObjectTel after Eight years with Avaya where he was responsible for creating, maintaining and tracking over 150 Predictive Dialer (“PDS”) requests per month for upgrades and new systems & custom solutions per month. Acted as the teams lead for 3+ years providing training, feedback, solutions and Subject Matter Expert (“SME”) On the predictive Dialing System.

About ObjectTel:

 ObjectTel's primary line of business is in CRM system integration, solutions and professional services. ObjectTel has been a system integration and implementation partner to Avaya CSI (formerly Avaya CRM Professional Services) since 2000. In addition to our relationship with Avaya CSI, ObjectTel is a member of the Avaya Developer Connection Program (DevConnect) at the innovator level with expertise in IP Office, Avaya Interaction Center, Avaya CT, Avaya Predictive Dialer, value-add system integration and custom development. 

 About Avaya 

Avaya Inc. designs, builds and manages communications networks for more than 1 million businesses worldwide, including over 90 percent of the FORTUNE 500®. Focused on businesses large to small, Avaya is a world leader in secure and reliable Internet Protocol (IP) telephony systems and communications software applications and services. 

Driving the convergence of voice and data communications with business applications -- and distinguished by comprehensive worldwide services -- Avaya helps customers leverage existing and new networks to achieve superior business results.  
